[ocyaebHbIn (BHecyaebHbI) NOPAAOK 06)KanoBaHUSA PELUEHU N JeNCTBUIA
(6e3penctBus) OpraHusaummn, NpegocTaBAAOWEN MYHULUUNANBHYI YCYTY,
a TakKXXe NX paboTHNUKOB

NHhopmaumns ansa 3anHTepecoBaHHbIX ML, 06 NX NpaBe
Ha aocyaebHoe (BHecyaebHOe) 06XXasnoBaHMe encTBUn (6e34enCcTBUS)
n (Mnn) peweHNn, NPUHATBLIX (0CYLLLECTB/IEHHbIX) B X0[e NpPeAocTaBeHUs
MYHULMNANBbHON YCNYT W

3asaBuUTeNb MMeeT MpaBo Ha gocyaebHoe (BHecyaebHOe) o6XXasnoBaHMe AeCTBUN
(6espenictBus) ©  (MnKn) pelleHW, MNPUHATBIX  (OCYLLECTB/IEHHbIX) B XOfe
NnpefocTaBfieHns  MyHuumnanbHoW  ycnyru, OpraHusauuein, paboTHUKaMK
OpraHusauum (ganee - »kanoba).

B cnyyae, ecnm xanoba nogaetcAa  nNpeAcrtaBuTenem,  AOMOJSIHUTENbHO
NMpefoCTaB/AETCA [OKYMEHT, MOATBEPXAAIOWMIA MOMHOMOYMS MpeLCTaBUTENS
[eCcTBOBaTb OT MMEHW 3aBUTENS.

A

3asBUTENb MOXET 06paTUThCS C XKano6oii, B TOM YMC/Ee B CNeAYIOLLMX CyYasX:

- HapylweHne CpoKa pernctpaunin 3adaBneHnsa o npegoctaBieHNNA MyHMLLMﬂaﬂbHOVI
yCNnyru, KOMnNNeKCHoOro 3anpoca, yKa3aHHOro B Ctatbe 15.1 cDe,u,epaanoro 3aKOHa
Ne 210-®3;

- HapyLleHne CcpoKa npeanocTtaBneHnNA MyHI/ILI,l/II'Ia]'II:HOIz YCNyru;

- TpeboBaHue y 3adaBUTENA OOKYMEHTOB MW MHQopmauum nnbo OCYLLECTB/IEHNS
OEACTBUIA, MpeAcTaBfieHNne WM OCYLLECTB/IEHWE KOTOPbIX He MpeaycMOTPEHO
3aKO0HOJaTe/Ib,CTBOM Poccuiickol depepaymm NS npeaocTaBfeHns
MYHUUUNANbHON YyCnyru;

- O0TKa3 B Mpueme [OKYMEHTOB, MpeACcTaB/eHNe KOTOPbIX MPEAYCMOTPEHO
3aKOHO/aTeIbCTBOM Poccuiickoi denepaLum ans NpeAoCTaBNEHNS
MYHULMNANbHOW YCNyru, Yy 3asBUTENS,

- 0TKa3 B MPeAoCTaBNeHU MYHULUNANBLHON YCNYru, ecii OCHOBAHMA OTKasa He
npeAycMOTPeHbl 3aKOHO4aTeIbCTBOM Poccuiickoii defepauuu;

- Tpe6oBaHue C 3as8BUTeNs NPU NPeJoCTaBAEHUM MYHULMMANbHOW YCayru nnatl,
He NpeayCMOTPEHHOI 3aKOHOAATEIbCTBOM Poccuiickoii deaepaumu;

- OTKa3 OpraHmsau,vm, pa6OTHVIKa OpFaHVI3aLI|VIl/I B MCMNpaBneHNMn AOMyweHHbIX
oneyaTtoK M OWNOBOK B BblAaHHbIX B pPe3yfibTaTe MNpeaocTaB/ieHNA yC]'IyFI/I
JOKYMEHTAX nmoéo HapylweHne Cpoka BHECEHUA TaKNX I/ICI'IpanIeHI/II\/JI;

- HapyweHune Ccpoka Win nopdaaka Bblgadyn [OKYMEHTOB MO Pe3y/bTaTaM
npegoctaBneHnAd MyHMLlMﬂaﬂbHOVI YCNyTun;

- MPUOCTaHOB/IEHNE NPEAOCTABNEHNS MYHULIMNANLHON YCAYrn, €Cnn OCHOBaHMS
NPUOCTAHOBNEHNS  He  MpefyCMOTPEeHbl  3aKOHOAaTeNIbCTBOM  PoccuidcKoi



depepauun,

- TpeGoBaHMe Yy 3asBUTENS NPU MNPefoCTaBNEHUA MYHULMUNANLHOW ycnyru
NOKYMEHTOB UNN MH(oOpMaLMK, OTCYTCTBUE U (M) HEAOCTOBEPHOCTb KOTOPbIX He
yKasblBa/IMCb MNPV NepBOHaYaslbHOM OTKase B MpuemMe A0KYMEHTOB, HEOOXOAUMbIX
ONs  NpefocTaBNeHnss MyHUUMNanbHOW  ycnyru, nvMbo B NpefoCTaBleHUM
MYHULUMNANbHOW YCNYry, 3a WCKNOYEHWEM CNy4yaeB, YKasaHHbIX B NyHKTe 45
HacTosLEero AAMUHUCTPATMBHOIO pernameHTa.

YKanoba aonkHa coepxarb:

- HaumeHoBaHWe OpraHusauny, ykasaHue Ha paboTHrka OpraHusauun, peweHuns v
feincTeus (6e3geincTere) KOTOPbIX 06XanyoTcs;

- (hamununio, KUms, oT4vecTBO (MPW HaNM4yuMn), CBEAEHUS O MECTe XXWUTeNbCTBa
3adBUTeNd - (PM3NYECKOro Nnua, a Takxke Homep (HoMepa) KOHTaKTHOro TenedoHa,
agpec (agpeca) 3MeKTPOHHOW MOYTbl (NPWM HaIMYUK) U MOYTOBLIA agpec, no
KOTOPbIM JO/MDKEH ObITb HaMpaB/eH OTBET 3aABUTENIO;

- cBefleHns 06 06XanyeMblX pelleHnsx n gencTeusx (6esgenctemm) OpraHmsaumm,
paboTHnKa OpraHusauunu;

- [10BOAbl, Ha OCHOBAHMWM KOTOPbIX 3asBUTENlb HE COrMMACeH C PELUEHWEM K
neiictuem (6esgeiictenem) OpraHusauum, paboTHUKa OpraHusauumn. 3asBuUTenem
MOFyT ObITb MpPeACTaBNeHbl AOKYMeHTbl (Mpy Hanuumm), noAaTBepXAatoLime
[0BO/bl 3a5BUTENS, NGO X KOMUM.

XKanoba nopaeTcqa B MUCbMEHHOM cbopme Ha 6yMa)KHOM HOCUTEJE, B TOM YUNCJIE Ha
JINYHOM npueme 3adBnUTeENA, NO NOYTE nmbo B 3J'IeKTpOHHOI7I cbopme.

B cnyyae nogaun >Xanobbl npy AMYHOM Mpueme 3asBUTENb MpeAcTaBnseT
OOKYMEHT, YAOCTOBEPSOLLMIA ero MYHOCTb B COOTBETCTBUM C 3aKOHOAATe/Ib,CTBOM
Poccuiickoin depepaunn.

Mpu nogave anobbl B 31EKTPOHHOM BU/E AOKYMEHTbI, YKa3aHHble B MyHKTe 96
HacTosWero AAMUHUCTPATMBHOIO pernameHTa, MOryT ObiTb NpeAcTaBfieHbl B
(hopme 3NEKTPOHHBIX JOKYMEHTOB, MOANNCaHHbIX NPOCTO/ I yNoNHOMOYEHHOIO
nmua. Mpy 3TOM [OKYMEHT, Y0CTOBEPSAIOLLMIA TMYHOCTb, He TpebyeTcs.

B anekTpoHHOI dhopMe Xanoba MOXET 6bITb NOAaHa 3asBUTENEM MOCPEACTBOM:

- ouuymanbHoro caiMta YnonHomouyeHHoro opraHa (https://obr-ku.ru/ ),
OpraHusauum B cetn VIHTepHeT; [llopTtana,;

- (hegepanbHOM rocyaapCTBEHHON NHPOPMALMOHHOW CUCTEMBI, 06eCMeUnBatoLLENn
npouecc pocypebHoro (BHecyae6HOro) o6xanoBaHWs PeLIeHWA N OeACTBUN
(6e3geicTBMSA), COBEPLUEHHbIX MNPW NPeAoCcTaBfieHUM  FOCYAapCTBEHHbIX U
MYHULMMNaNbHbIX YCNYT.

B YnonHomoyeHHOM opraHe, OpraHuzauum onpeaensatoTcs YNoAHOMOYEHHbIE

[AO/DKHOCTHbIE nnua u (Mnn) paboTHUKK, KOTOPbIE 06ecnevnBatoT:

MPUem 1 pernucTpaumio xanoo;

Hanpas/ieHWe >Kafiob Ha WX pPacCMOTPeHWe B COOTBETCTBUWM C MyHKTOM 115
HacToALlEero AAMUHNUCTPATUBHOIO PEr/IaMeHTa;

pacCMOTPEHNE Xanob B COOTBETCTBUN C Tpe6OBaHVIFIMI/I 3aKOHOAaTEeNNbCTBa



Poccuiickon ®epaepaymu.

Mo pe3ynbTaTam pacCMOTPEHUS Xanobbl Y NOMHOMOYEHHbI opraH, OpraHusauus B
npegenax NoAHOMOYUIA NPUHUMAET OfHO U3 CNEAYHOLNX PELUEHWA:

- XKanoba y0BneTBOPSeTCA, B TOM 4mncnie B ()OPpMe OTMEHbI MPUHATOrO PeLLeHNs,
MCNpaBMeHNs AOMYLIEHHbIX OMeYaToK M OWWBOK B BblJaHHbIX B pe3y/bTaTe
NpefoCTaBNEHNS MYHUUUMNANBLHON YCAyrn [OKYMeHTax, BO3BpaTa 3asiBUTENHO
OEHEXHbIX CPeACTB, B3MMaHMe KOTOPbIX He MPeayCMOTPEHO 3aKOHOAATE/IbCTBOM
Poccuiickoin degepaunn;

NpeayCMOTPEHHbIM NYHKTOM 108 HacTosLlero AQMUHUCTPATUBHOIO PernaMeHTa,

B Y/[I0BNIETBOPEHMM XaN0bbl 0TKa3bIBaETCA MO OCHOBaHWAM, [Mpu ya0BNETBOPEHUN
XXanobbl YMOMNHOMOYEHHbIA opraH, OpraHu3aums B npedenax MOSHOMOYMIA
MPUHMMAET MCYeprnbIBalOLLNE MEPbI MO YCTPAHEHUIO BbISBEHHbIX HapYLUEHWN, B
TOM u4uCNe MO Bblgaye 3asBUTENIO pe3ynbTaTa MNPeAoCTaBNeHUs YCNyru, He
nosgHee 5-T paboumx [HEen CO [HA MPUHATUA PELUEHWUs, €CAN WHOE He
yCTaHOB/NEHO 3aKOHOAATeNbCTBOM Poccuiickoii degepaumm.

He no3gHee AHSA, CNeAyoWero 3a AHeM MPUHATMS PELLEHNS, YKa3aHHOro B MyHKTE
104 HacTosiero AAMWHWCTPATMBHOIO pernameHTa, 3asBMTEN0 B MUCbMEHHON
opMe ¥ N0 KenaHWK 3asaBUTENs B 3M1EKTPOHHOW (opme HarnpasnseTcs
MOTVBMPOBAHHBI OTBET O pe3y/ibTaTax PacCMOTPEHNS YKanoobl.

OTBET MO pe3ynbTataM pPacCMOTPEHMS Xanobbl NOANMCHLIBAETCA YNONTHOMOYEHHbIM
Ha PacCMOTPEHME >Kanobbl pPaboTHMKOM OpraHuzaunn, AO0MKHOCTHBLIM MLOM
YNOMHOMOYEHHOr0 OpraHa COOTBETCTBEHHO.

Mo enaHWK 3asBUTENS OTBET MO pe3ynbTaTaM PacCMOTPEHMUS >Kanobbl MOXeT
ObITb MPeACTaBMeH He MO3AHee [HS, CMeAYHLEro 3a AHEM NPUHATUS PeLleHus, B
(hopMe 3MEKTPOHHOr0 [AOKYMeHTa, nognucaHHoro 31 yNOAHOMOYEHHOro Ha
pacCMOTPeHME Kanobbl  JO/MKHOCTHOrO AMuUa Y NOAHOMOYEHHOIO  OpraHa,
paboTHMKa OpraHu3auuMu, BUA  KOTOPOM  YCTaHOB/MEH  3aKOHOAATe/IbCTBOM
Poccuitickoin depepauun.

B cnyyae npu3HaHMA >Kanobbl, MoAnexalleid yaoBNETBOPEHUID, B OTBETE
3af9BUTEN0  JaeTcs  MHGopMmaums O [AEWCTBMSIX,  OCYLLECTBMSEMbIX
YNONHOMOYEHHbIM OpraHoMm, OpraHuzauueid B LENSX He3aMeaUTeNbHOro
YCTPaHEHMS BbISBMEHHbIX HApPYLIEHWA MpPU OKasaHUW YCayrn, a Takxke
MPUHOCATCA  W3BMHEHUS 3a [OCTaB/IEHHble Heyl06CTBA U YKa3bIBAeTCH
MHhopMaumMs O AanbHEMWnX [encTBusX, KOTOpble Heob6XO0AMMO COBEpPLUUTb
3a8BUTENIO B LIENIAX NONYYEHUS MyHULMNANbHON YCAyrn.

B cnyvyae npu3HaHWA >Xanobbl, He MOANeXalleid yAOBNETBOPEHWUID, B OTBETE
3a8BMTE/N0 AAK0TCA apryMeHTMPOBaHHbIE Pa3bSCHEHMSA O MPUYMHAX MPUHATOrO
PeLLEHNs, a TaKxKe MHhopMaLlms 0 NopsaKe 06)KanoBaHUA NPUHATONO PeLLeHNs.

B oTBeTe no pesynbTaTaM pacCMOTPEHMS Xanobbl yKasblBalOTCA:

- HavMeHOBaHWe YMNO/SHOMOYEHHOro opraHa, OpraHusauumn, pacCMOTPEBLUErO
Xanoby, AO/MKHOCTb, (DaMuins, KMMS, OTYeCTBO (MPU HaMUUKU) LOMKHOCTHOMO
nnuya n (unn) paboTHMKa, NPUHABLLENO PELLeHMe MO »Kanoobe;

- HOMep, faTa, MecTo MPUHATUA PelleHuns, BK/KYasa CBeAeHUs O AO/HKHOCTHOM
nunue, paboTHMKe, pelleHne unn aencteme (6e3gencTBme) KOTOPoro o6Xkanyercs;



- (hamununga, ms, 0TYECTBO (MPY HAIMYUKN) NN HAMMEHOBAHME 3aaBUTENS;

- OCHOBaHUA AN NPUHATUA PELLEeHNA MO >Kanoobe;

- MPUHATOE MO Xa/i06e peLLeHme;

B CNyyae ecim >kKanoba npusHaHa OOOCHOBAHHOM, - CPOKW YCTpaHeHus
BbISIB/IEHHbIX HAPYLUEHWIA, B TOM YMC/e CPOK NPeAoCcTaB/ieHns pesyibTara YCnyru,
a TaKKe MHpopmaums, ykasaHHasa B nyHkTe 105 HacTosAwero AAMUHUCTPATUBHOIO
pernameHTa;

MH(OopMaLMA 0 NopaaKe 06>KanoBaHNA NPUHATOrO M0 Xafobe peLueHus.
YNONHOMOYEHHbIV opraH, OpraHu3anms 0TKasblBaeT B YA0BNETBOPEHUN Xanobbl B
CleayoLwmnx cnyyasx:

1) HanMuma BCTYMMBLLENO B 3aKOHHYIO CU/Y pelleHns cya, apbuTtpaxHoro
CyZa o »kanobe 0 TOM Xe npeameTe U No TEM Xe OCHOBaHUAM;

2) nofayun >anobbl AMUOM, MOMHOMOYMA KOTOPOrO He MOATBEPXKAEHLI B
nopsiaKe, yCTaHOB/IEHHOM 3aKOHOaTe/Ib,CTBOM Poccuiickoin defepauun;

3) HaMuuns peLleHnsa no >kanobe, MPUHATOrO paHee B COOTBETCTBUU C
TpeboBaHMAMY 3aKOHOLaTeNbCTBa Poccuiickoin ®efepauun B OTHOLLEHUN TOTO XKe
3a8BUTENA U M0 TOMY XXe NPesMeTY Xanobbl.

YNONHOMOYEHHbIW opraH, OpraHusauus BnpaBe OCTaBUTb Xanoby 6e3 oTBeTa B
ClefyoLwmx cnyyasx:

1) Hanuuus B Xanobe HeueH3YPHbIX' MO0 OCKOPOUTENbHBLIX BblpaXeHWi,
Yrpo3 >XWU3HW, 340POBLI0 Y MMYLLECTBY AO/MKHOCTHOrO Nnua, paboTHUKA, a Takxke
U/IEHOB ero Cembi;

2) OTCYTCTBMA BO3MOXHOCTW MPOYMTaTb Kakyk-1mbo 4YacTb TeKcTa
Xanobbl, amununio, UMfA, OTYeCTBO (NPU Hanuuum) n (MNK) NOYTOBLIA afpec
3aAaBUTENS, YKa3aHHbIe B Xasoobe.

YNONHOMOYEHHbIA opraH, OpraHusauus coo6LiaeT 3asaBUTeNt0 06 0CTaB/eHMU
Xanobbl 6e3 oteeTa B TeyeHue 3 (Tpex) paboumx AHeENn co AHSA perucTpauum
Xanoobl.

3anaBuTeNb BnpaBe 00)KasnoBaTb MNPUHATOE MO >Kanobe pelleHWe B CyaeOHOM
nopsiike B COOTBETCTBUN C 3aKOHOAATENLCTBOM Poccuitickoin degepaumu.

B cnyyae ycTaHOB/eHWA B XO4e WM MO pe3ysbTataM PacCMOTPeHUs >Kanobbl
NPU3HaKOB COCTaBa afMWHUCTPATMBHOIO NpPaBOHapYyLUEHWUs, NpeayCMOTPEHHOrO
Kogekcom Poccuiickoin ®efepaunn 06 agMUHUCTPATUBHLIX MNPaBOHapYyLUEHUAX,
WA  NPU3HAKOB COCTaBa MPECTYNNEHMS PabOTHUK, YMNOSIHOMOYEHHbIN Ha
paccMoTpeHue >kanob, HesameA/MTENbHO HanpaBfiseT UMEKoLWMecs maTepuasbl B
opraHbl NPOKypaTypbl.

B cnyyae ycTaHOB/iEHWS B XO4e WM MO pe3ysibTatam PacCMOTPeHUs >Kanobbl
NPU3HaKoOB COCTaBa afMWHUCTPATMBHOIO NpPaBOHapYyLUEHWUs, NpeayCMOTPEHHOrO
AENCTBYIOWNM  3aKOHOAATeNbCTBOM,  PabOTHWMK,  YMNO/SIHOMOYEHHbLIA  Ha
pacCMOTPEeHME Xanob, He3ameaIMTe/IbHO HanpaBAseT UMEIOLMECA MaTepuasbl B
opraHbl NPOKypaTypbl N 04HOBPEeMEHHO B AAMUHUCTPaLNIO KaMeHCK-Y panibCKoro
rOPOLCKOro oKpyra.

YNONHOMOYEHHbIN opraH, OpraHu3alms 06ecnevnBaroT:

- OCHallleHMe MecT npuema Xanoo;

- MH(OpMUpPOBaHMEe 3afBUTENE O MopsaKe 06)XKanoBaHWUA PELeHUn U AeACTBUNA



(6espenicTBus)  OpraHusauun,  paboTHMKOB  OpraHu3aumMm  MOCPEeACTBOM
pasmelleHnsa  UHGpopMaumMM  Ha  CTeHAax B MecTax  MNpefocTaB/eHus
rocyfapCTBeHHbIX  (MyHUUMMNaNbHbLIX)  YCAyr, Ha o(uuManbHbIX  carTax
YnonHomouyeHHoro opraHa, OpraHusauuu, lNopTana;

- KOHCYNbTUPOBaHWE 3asiBUTENEN O Nopsiake 06XXanoBaHUS pPelleHuiA 1 AencTBUi
(6e3peincTBus) OpraHu3aumm, paboTHMKoB OpraHusauuMmM, B TOM 4ucne Mo
TenehoHy, 3NEKTPOHHOW NoyTe, NPU INYHOM MPUEME;

(hopMMpoBaHMe K NpeAcTaB/ieHMe B MOPAAKe,  YCTAHOB/IEHHOM

3aKOHOfaTeNnbCcTBOM Poccuiickoin defepauun, OTYETHOCTU O MOJYYEHHbIX W
PaCCMOTPEHHbIX Xafobax (B TOM 4uCNe O KOMNYECTBE YLOB/IETBOPEHHLIX W
Hey0B/IeTBOPEHHbIX »ano0).
CBefleHns 0 cogepXaHuuW >kanob nognexar pasMelleHUo B (hefepasibHOM
rocyflapCTBeHHON MHMOPMaLMOHHON cucTeMe, obecrneymBaroLleid  npouecc
aocyaebHoro (BHecyae6HOro) 06XanoBaHUs peLleHnin u aencTeunin (6esnencTens),
COBEPLLEHHbIX NPW NPeLOCTaBNEHUN FOCYLAPCTBEHHbIX U MyHULUNANbHBIX YCYT,
B COOTBETCTBUM C TpeboBaHMAMU [M0ON0XKeHUSA O (hefepasibHON rocyaapcTBeHHON
MH(OPMALMOHHOMW  cucTeme,  obecneyvBatolleii  mpouecc  AocyaebHoro
(BHecyfebHOro)  obxanoeaHus  pewwleHnin u  pedcteund  (6e3gencTens),
COBepLUEHHbIX MpU NPeaoCcTaB/ieHUM rOCYAapCTBEHHbLIX U MyHULMNAMBHbLIX YCAYT,
YTBEPX/AEHHOro noctaHoBneHnem MpasuTenscTea Poccuiickon ®epepauymm ot 20
HOA6pA 2012 r. Ne 1198 «O hepepasbHON rocyfapCTBEHHOW WH(OPMAaLMOHHOWA
cuctemMe, obecreymBaroLLelt npoLecc aocyaebHoro (BHecyae6HoOro) o6ykanoBaHms
peleHnin n peicTeuii  (6e34eiCTBUA), COBEPLUEHHbIX MNpW  MpefoCcTaBNeHUm
roCyAapCTBEeHHbIX U MYHULMMANbHBIX YCY».

OpraHbl, opraHmsaumMn 1 yrnosiHOMOYeHHbIe Ha pacCMOTPeHMe Xanobbl nuya,
KOTOPbIM MOXEeT 6bITb HarnpaseHa xanoba 3asBuUTeNnsa B AOCYLe6HOM
(BHecyie6HOM) nopsigke

YXanoba nopaetcs B YNOMHOMOYEHHbIA opraH, OpraHusauunto, npesocTasmsLLve
MYHUUMNaNbHYO YCNYry, NOPSAOK MNPeAocTaBlieHUs KOTOPOW Obln HapyLueH
BC/IEACTBME peleHnini n peidcteuidi (6espenicteus) OpraHusaumm, paboTHMKA
OpraHusauum, 1 paccMmartpmsaetca OpraHu3auuein B nopsgke, YCTaHOB/IEHHOM
3aKoHOAaTeNbCTBOM Poccuiickon deaepauun.

XKanoby Ha pelueHuns u penctems (6e3geincteme) OpraHM3auum MOXHO MogaTh B
ALQMUHUCTpaUnio KameHCK-YpanbCKOro ropoficKoro okKpyra.

Mpuvem xanob B NUCbMEHHON (hopMe Ha GYMaXHOM HOCUTesle OCYLLEeCTB/IAETCA
YNONHOMOYEHHbIM opraHom, OpraHusauuelr B MecTe, rae 3asBWUTe/b MOAaBas
3asB/IeHME Ha NoSyYeHne MyHULMNaNbHOW YCNYri, HapyLLeHne nopsigka KoTopoi
obxanyetca, nMbo B MecTe, rfe 3afBUTENIEM MONyYeH pe3ynbTaT YKazaHHOM
MYHULWNANbHOR YCNyTu.

Mpuem xanob B NMCbMEHHON Popme Ha BYMaXKHOM HOCWTE/Ie OCYLLECTBAETCS B
AaMnHUCTpaunn KameHCK-YpasibCKOro ropofckoro okpyra no MecTy e€ paboTsbl.
Bpemsi npvema >xanob [O/MKHO cOBMagatb, CO BpeMeHeM paboTbl YKa3aHHOro
opraHa rno mecty ero paboTsbl.



XKano6a, nocTynuBlWas B  YNONHOMOYEHHbIA  opraH,  OpraHusayuio,
AOMUHUCTPaUMiO  KaMeHCK-YpasnbCKOro  ropofACKOro  OKpyra,  MOANeXuT
perucTpaumm He no3fgHee CeayroLwero paboyero aHs o LHA ee MNoCTYn/eHus.
YKanob6a paccmaTpmBaeTcsl B TedeHMe 15 paboymx [HEiNn co AHS ee permcrpaumm
(ecnn  6onee  KOPOTKWME CPOKM PaCCMOTPEHMUSA Kanobbl HEe YCTaHOBJ/IEHbI
YNONHOMOYEHHbIM  opraHom, OpraHuzauuein, AgMUHUCTpaumenn KameHck-
YpanbCcKoro ropoAckoro okpyra.

B cnyyae o6xanoBaHud oOTkasa OpraHusaumy, pabotHuka OpraHusauum
B MpuemMe JOKYMEHTOB Y 3adBUTeNS MO0 B UCNPaBIEHNM AOMYLLEHHbIX ONneyaTok
M OLUIMOOK MK B Clyyae 06)KasioBaHWA 3asBUTENIEM HapyLLIEeHUS YCTaHOB/IEHHOIO
CPOKa TaKMX ucrpasneHnia, xxanoba paccmaTpmBaeTcs B TedyeHne 5 pabounx aHel
CO [HA ee perucrpaunu.

B cnyyae, ecnn >xanoba nogaHa 3asBUTENEM B YMONHOMOYEHHbIA OpraH,
OpraHusaumnio, B KOMMETEHLMIO KOTOPOro He BXOAWUT MPUHATUE peLlueHus no
Xanobe, B TeyeHne 3-x paboumx [AHEn Co AHA PerucTpauumn Takoin >Kanobbl, OHa
HanpaBNsSieTCs B YMNONHOMOUYEHHbIA Ha €€ pacCMOTPEHME rocyAapCTBEHHbIA WUNn
MYHUUMNANbHbIA OpraH, 0 YeM B MMCbMEHHON opMe MH(OPMUPYETCA 3asABUTESb.
[MpM 3TOM CPOK PacCMOTPEHMSA >Ka/lobbl MCUYMCNSAETCA CO [OHA permcrpauun
Xanobbl B YMNO/SIHOMOYEHHOM Ha €e pPacCMOTPEHME TOCYLApPCTBEHHOM WK
MYHULMNANLHOM OpraHe. ;

Cnoco6bl MHHOPMUPOBAHUSA 3asiBUTE/ElN 0 MOPSAAKE NogayuM U PacCMOTPEHUS
»Kanobbl, B TOM 4uc/e ¢ Ncnosb3oBaHMeM MopTana

3aaBuMTENN WH(OPMUPYIOTCA O MOpsAKe nojayn M pPacCMOTPEHMM Xasloobl,
B TOM 4ucne C ucrnonb3oBaHuem [lopTtana, cnocobamu, npefycMOTPeHHbIMU
nogpaszenom 3 HacToAwero AAMUHUCTPATUBHOIO pernamMmeHTa.

NHdopmauns, ykasaHHas B pasfgene 5 HactoAwero AAMUHUCTPATUBHOIO
pernameHTa, NOANEXNT 0653aTeNIbHOMY pa3MelleHNto Ha [NopTane, ouumnabHOM
cante OpraHusauumn, Y nosHOMOYEHHOI0 opraHa.

MepeyeHb HOPMATUBHbLIX MPaBOBbIX aKTOB, PEryavupyroLwWmMx nopsgok
pocynebHoro (BHecyae6Horo) o6)kanoBaHUA  pPeLIeHUin W AeNCTBUM
(6e3peiicTBUSA) OpraHusaunm, paboTHUkoB OpraHmnsaumm

[ocynebHblin (BHecyaebOHbI) nopafoK 06anoBaHUA AeACTBMIA (6e34elCTBUS) U
(Mnn) pelleHnn, NPUHATBIX B XOfe NpPeACTaBNeHUs YCNyru, OCYLLeCTBASeTCA
c cobnoaeHnem TpeboBaHuii PefepanbHOro 3akoHa ot 27 mong 2010 roga Ne

210-P3 «O6 opraHusauum npefocTaB/eHNs rocyfapCTBEHHbIX U
MYHULMMANbHbLIX YCNYT».



